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When students participate in 
CBTS programs, they have 
built-in opportunities to 
further develop their 
foundation skills.

---

Changes in personal growth 
are often noted by family, 
friends, and support staff,  
but are rarely measured.

---

Education coaches are best 
suited to evaluate student 
skill progression while on 
campus.



When asked what it was like to go from having a 1:1 in high school, to transitioning to 
an educational coach as a dual enrollment student to now working with a learning 
specialist on campus, Nick stated, “It was a gradual transition to being an adult, my 
new found independence is rewarding.”



Campus navigation and travel

• Getting around campus can be 
scary at first for new students.

• Coach’s job in the beginning 
weeks is to develop student 
confidence to navigate the 
campus.

• Make observations about the 
student’s travel skills to 
promote long-term 
independence.



I take the PVTA to HCC on Monday, Wednesday, and Fridays.  Before the bus comes, I 
get my bus pass and tickets ready. - Tatum



Time management and organization

• What type of planning tool is a 
match for your student so it will 
be used regularly and 
effectively?

• It’s important to encourage 
consistent use of the tool to 
promote student independence.



I like to meet my coach in the morning before class to get organized for 
the day. - Tricia



Classroom and campus

Provide reminders for being fully 
prepared for class:

• Carrying a college ID card

• Reviewing the syllabus for 
important dates

• Completing assignments on time

• Being prepared for class 
discussions



This is my sketch book. I use it to draw for practice. I looked at photos and then draw 
them.  Sometimes I draw at home. - Erin



Self-advocacy and self-awareness

• Assist students with finding 
their voice and learning how to 
speak up for themselves.

• Strategies to use with students, 
include:

• Written scripts

• Role playing and modeling

• The goal is to instill confidence 
in the student for increasing 
independent self-expression.



Okay, so the expectations of college students. Well, there’s less rules in college but there’s 
more expectations. The expectations of being a college student is obviously to go to 
college every single day, show up and don’t miss any days in your class. I did that once in 
theater, in my communications class. I fell asleep in class, I was tired. - Chris



Social skills and communication

• Encourage students to use 
technology to develop contacts 
of friends, family, and staff.

• Practice daily checks of their 
college email account with the 
goal of having the students build 
it into their routine.

• Encourage texting as a means to 
connect with friends socially on 
campus.



I like to do Internet research and check emails in the Assistive Tech Lab in Donahue 
and also the OSD lounge. - Tatum



Vocational skills and internships

• Encourage students to meet 
with their academic advisor to 
select courses that are related 
to their career interests.

• MA Work-Based Learning Plan 
provides useful feedback to the 
student, and pinpoints areas of 
strength and areas that require 
more practice. 



My Food Safety & Sanitation class was a lot of work for me.  My professor taught us 
all that we needed to know about working in a kitchen and being safe.  During the last 
day of class we took an online test for our ServSafe certificate.  You think I would not 
get my certificate but WRONG, I got it!  It means a lot to me because I am only the 2nd

person that has done that in the MAICEI Program. - Tricia



Life skills

What strategies can you use to 
support your students with:

• Coordinating their schedule?

• Travel to and from college?

• Navigate the campus?

• Manage money transactions?

• Develop healthy habits?

• Use digital apps?



I was really shy and nervous about going to college--it felt weird. But the more that I 
kept going, the more stuff I knew about college, and the more I knew how to get 
around the place, I started to feel comfortable. It took about a month. Working out at 
the athletic center was my favorite place to be.  - Steve






